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Use of the standards aids in the creation of products and services that are safe, reliable and of good quality

ACCREDITATION SERVIEE

FOR CERTIFYING BODIES
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Use of the standards aids in the creation of products and services that are safe, reliable and of good quality

The standards help businesses increase productivity while
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Use of the standards aids in the creation of products and services that are safe, reliable and of good quality

Tel : (+98) 23 33 44 4814 / (+98) 23 33 44 4813
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ISO 29990: 2010, Learning services for non-forma education and training — Basic
requirements for service providers
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1-Learning Service Providers
2-Design
3-Deveopment
4-Delivery
5-Non-formal Education
6-Training
7-Learner
8 -Competency
9 -Capability
10 -Certify
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1-Vocationl training
2-Life-long learning
3-Incompany training
4-Outsourced
5-In-house
6-Associate

7-Entity

8-Instructors
9-Instructional designers
10-Evaluators
11-Award
12-Desigation
13-Performance
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1-Business plan
2-knowledge
3-Understanding
4-Attitude
5-Professional developmnt
6-Personal development
7-Curriculum
8-Learning outcomes
9-Assessment
10-Normative approach
11-Facilitator
12-Trainer



-y

&Hd S,b

Sloas o pie dex 5l (gF0l oo jo i 8 b i 223 b lojle b 0,8 ( aseds
90 50 b (Lo glaanl b b ol slosely 5 5500

il o0 i a5 5z s (gl 5 auas) VWAV Jlo A+ gl olnl o laslis] jo aiisd B,k - gy9lal
Olejle S Stipe b o,Shas 45 gdiisd 05,5 b pand

)oY

Gouls oy

Ol Capde 5 S0k Sloas o bl alf

-y

512

S5k 3 ot o

\w-v

G5k

S b Taaglsl Tla sl e les L8, (il LS

\v-v

G5l wlons

SRk ilwaiailys sln ool (b lacalld JIg b a2

\F-Y

LR FRCH PRESPRCLT R

LSP

ool el 9 comny e OMeasd Al 0 ) 680l Dleas a5 ad b ojlal o b glojle
R PSR JPIUE N FRCH PR SAPE o KUY SO FEEUpA POCTN AU SRRTEL gN

VO-Y

o) e OMmai

sthil OMeans gl oud Coni 5 ALl oy i 3 g 438l Glojle eams collad
e b alaugie

(Slojlopsgy b oo (65ksg ) Slojl Sjsel ts yanllplole (g S0l tglad > 50l Jlio

1-Behaviour
2-Values
3-Preference
4-Provision
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1-Sponsor
2-Corporations
3-Governent agencies
4-Transfer of learning
5-Offering

6- Anaysis
7-Qualification standards
8-Area
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1-Prior learning
2-legitimate consent
3 -Undertaking
4-Commissioning
5-Literacy
6-Disability

7-Web Content Accessibility Guidelines
8-Successindicators
9-Prerequisite skills
10-Materias
11-Specification
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1-Monitoring

2- Curriculum planning
3-Autonomous

4-Individual and collective learning
5-Purposes

6-Format
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1-Hotline

2- Mentoring
3-Facilities
4-Equipment
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1-Schedule
2-Rationale
3-valid
4-Reliable
5-Meaningful
6-Bias
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1-Context
2-Confidentiality arrangements
3-Business plan
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1-Appraising

2- Legidation

3-Fairness

4-Human rights

5-Two —way communication
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1-Vision
2-Mission

3-Fair treatment
4-Revision period
5-Timeframes
6-Cooperations
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1-Learning theory
2-Learning methodology
3-Learning support material
4-Diversity

5- Managing conflicts
6-Equality

7-Code of conduct
8-Statement of values
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1-Commercial acumen
2-Networking
3- Learning administration
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