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1-Learning Service Providers� 
2-Design� 
3-Deveopment� 
4-Delivery� 
5-Non-formal Education   � 
6�Training� 
7-Learner 

-Competency�8 
-Capability�9 

-Certify�10 
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1-Vocationl training 
2-Life-long learning� 
3-Incompany training� 
4-Outsourced� 
5-In-house 
6-Associate   
7-Entity   
8-Instructors 
9-Instructional designers� 
10-Evaluators� 
11-Award 
12-Desigation� 
13-Performance� 
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1-Business plan  
2-knowledge� 
3-Understanding� 
4-Attitude� 
5-Professional developmnt� 
6-Personal development� 
7-Curriculum   
8-Learning outcomes    
9-Assessment   
10-Normative approach 
11-Facilitator 
12-Trainer  
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1-Behaviour 
2-Values� 
3-Preference� 
4-Provision    
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1-Sponsor   
2-Corporations 
3-Governent agencies  
4-Transfer of learning   
5-Offering   
6- Analysis 
7-Qualification standards    
8-Area    
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1-Context    
2-Confidentiality arrangements  
3-Business plan   
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1-Appraising   
2- Legislation 
3-Fairness 
4-Human rights   
5-Two �way communication 
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5-Timeframes   
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1-Follow-up actions 
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3-Learning support material� 
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6-Equality� 
7-Code of conduct� 
8-Statement of values� 
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1-Commercial acumen   
2-Networking   
3- Learning administration 
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[4] WAI Accessibility Guidelines: Web Content Accessibility Guidelines (WCAG) 2.0 (2005),�
� http://www.w3c.org/TR/WCAG20  
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