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Use of the standards aids in the creation of products and services that are safe, reliable and of good quality
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Use of the standards aids in the creation of products and services that are safe, reliable and of good quality

The standards help businesses increase productivity while
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Use of the standards aids in the creation of products and services that are safe, reliable and of good quality

Tel : (+98) 23 33 44 4814 / (+98) 23 33 44 4813
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ISO — 10815: 1999. Quality management — Guidelines for training.
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I - Novmative reference



ﬂCA—WtﬁJ—I.ti&E—?J!La_:I-{q_:i JL&B‘EJLSJS&OJJ?‘SL’SJ!MJJJ&JJ -J:I..IS UHJJ._I!J'SJ.LG
Molsd e b al¥ bl a3 .CJ—-I-H!_}_.!—TIA—GEJ..:UEF_:\J11‘SJ.L§)_A;}I?L.:;Q_£J:-LIbJ1yA

S3h Srews 43 Gyl Saiee SlEaald y ojholied 4 fe

* %ijahjlhmfﬂaﬁﬁwjaﬁ:ﬁ&gxu—ﬁft? RS LaTu  BELE R PP

" jlad g oladaes! v

t e SIS G ) el g ola sl

St Vv

s Slas o ey, Lac iga o, il 1,8 180

" el T

. £ _
Sl el e Lasd; y e lgs olils 50385 G0l i

0By set sl g (ilaostanal ¥

st ol Ll ¥ Sa 3553 gal V¥

Gluds V-3-¥

24 ola sl 4 Sty gk o 1y e G 03 35 g0 subis Suspobe g diepllis 553 gal sl 8 S
2l il pledbo o€ Gilaal el s atiail 5 0 gags g

! - Terms and definitions
2 - Compelence
3 - Training

{ - Development
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i - Designing aud planning troining
2 - Providing for the training

3 - Evaluating the ottcome of training
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! - Purchase ef iraining — related products and services

2o Imvolvenient of persoanel

3 - Defining training needs
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I - Defining the needs of the organization

7 - Defhning end analyzing competence requiremenis
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I - Directives
2 - Reviewing compaferce

3 -~ Defining competence gaps
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! - Identifying sofutions to close the compelence gaps
2 - Chiscurcing

3 - Job rotation

4 - Defining the specification for traning needs.

3 - Designing and planning fraintng



pdipe Jaldi b ) o)l dlase 0l
J‘):ls I:..h.;.x:il .w!u.:...‘é{}&_ui G—“-E d..u g9 45 USLw_Li‘.

30 Ju g 0-f e hab @) i) el wulLi Ghily 5 B3 ael il ot slasbee Huas — G

.{JJ.&:E aJ?J T—_j-“- JJ.J.;:.L

15&(::-_”3.1&&{}_!:“:1 -t
08 S g Oual Feeby LS e sl by alacas gans (B3 gel a8 sl € gl
s ey 3phse Jelil cat (Sas Loz yans
Slaad 5 5Ea 5olyE b s oS Oh8e 4 b pe obalpl -
s 33 48 i o0 B o Sl e 4 a8 ohapl dlea Sl pdehd 6 by e bl -
Slasel 5 de Hle bl
Sle olbads
wausla) g Sla o b se Sl
a5 gt ol i3 gl ewb S aldl LIS 5 8580 e e culls -
ALBa3Il 4 s by G g0l pladl S (30 aolia 5 gpagm e Ju O Lelye -
$eobdgel psina
e 3 aolie il 3558 5o Lacnagaas -
ERTIRLE NCRTH P RES | o o SO I ST PPV FRRNR EL o SRR VR VA PREPSLIPE

S 5 eutiid 4 pa (E-T~8 s} i) el b 4 Bgie oladdia (g g (9-T-E i)

aladilols yss g ﬁJ_}ai slayhy ¥

el Bpm gk S Gl i se gl (el g 0 g8l o gal glaty,

I - Defining the constroiuts
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{ - Target group of trainees

2 - Training plan specification
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} - Selecting atraining provider

2 - Providing for training
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{ — Providing support
2 - Pre training suppon
3 - Tralning support

4 - End — gf - troining suppart
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